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1. Our commitment 

Zindrex is committed to improving access to its digital products, services, information, and support for 

people with disabilities. We seek to consider accessibility throughout design, development, testing, 

documentation, maintenance, and customer support while preserving the security, integrity, and reliability 

of our cybersecurity offerings. 

Accessibility is an ongoing process rather than a one-time project. Technologies, standards, assistive 

tools, third-party platforms, customer environments, and Zindrex products continue to evolve. We 

therefore review accessibility as products and features are introduced or materially updated and prioritize 

improvements according to user impact, technical feasibility, security, and applicable legal requirements. 

2. Scope of this statement 

This Accessibility Statement applies to zindrex.com and to Zindrex-controlled digital interfaces, 

documentation, communications, and support channels associated with PressGate, PressTracker, 

PixScanner, related application programming interfaces and central services, and other present or future 

cybersecurity products and services that refer to this statement (collectively, the "Services"). 

The statement addresses digital accessibility. If Zindrex organizes an event, meeting, training, 

demonstration, or other activity involving a physical location, users may contact us in advance to request 

available accessibility information or reasonable accommodations. Availability may depend on the venue, 

organizer, timing, and nature of the request. 
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3. Accessibility standards and approach 

3.1 Standards considered 

For Zindrex-controlled web content and user interfaces, our accessibility efforts are informed by the Web 

Content Accessibility Guidelines (WCAG) 2.2 published by the World Wide Web Consortium. Where 

reasonably applicable, Zindrex uses Level AA as a design and improvement target. Where Israeli law 

applies, we also consider applicable requirements under Israeli Standard 5568 and the Equal Rights for 

Persons with Disabilities framework. Other standards or laws may apply depending on the Service, user, 

jurisdiction, or contractual commitment. 

References to a standard or target describe the framework guiding our work. Unless Zindrex publishes a 

specific, dated conformance claim for a defined product version and scope, this statement is not a 

certification or representation that every page, feature, workflow, document, integration, or customer 

implementation fully conforms to every success criterion. 

3.2 Accessibility and security 

Zindrex develops cybersecurity products. Certain authentication, threat-detection, file-inspection, session, 

timeout, verification, and abuse-prevention controls may create accessibility considerations. We aim to 

design security controls that are understandable and operable by a broad range of users and to provide 

reasonable alternatives where feasible without weakening safeguards, exposing confidential detection 

logic, or creating material risk to Zindrex, customers, or third parties. 

4. Measures we seek to apply 

Depending on the relevant interface, content, and stage of development, Zindrex may use measures such 

as: 

•   semantic page structure, descriptive headings, meaningful labels, and programmatically identifiable 

controls; 

•   keyboard access for material functionality, logical focus order, visible focus indicators, and 

avoidance of keyboard traps; 

•   text alternatives for informative images and nonvisual descriptions where graphics communicate 

essential meaning; 

•   sufficient color contrast and presentation that does not rely on color alone to communicate status, 

severity, success, or error; 

•   clear instructions, understandable link and button labels, form labels, validation messages, and error-

recovery guidance; 
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•   support for browser zoom, text resizing, responsive layouts, and reflow where compatible with the 

content and security function; 

•   appropriate names, roles, states, and values for interactive components used with assistive 

technologies; 

•   alternatives to pointer-only or dragging interactions where the underlying function permits another 

input method; 

•   careful use of motion, animation, flashing content, time limits, notifications, and automatically 

updating information; 

•   accessible authentication considerations, including avoiding unnecessary cognitive tests and 

supporting reasonable verification alternatives where technically and securely feasible; and 

•   a combination of automated checks, code review, manual keyboard testing, assistive-technology 

testing, and user feedback where appropriate to the Service and release. 

Not every measure applies to every Service. Some products operate primarily in an administrator 

environment, provide machine-readable outputs, or depend on interfaces and content controlled by a 

customer or third party. 

5. Product-specific considerations 

5.1 PressGate 

PressGate is a WordPress authentication control system. Its administrator interface, login notices, two-

factor authentication, additional-authentication challenges, lockout messages, alerts, and policy controls 

may interact with WordPress core, a theme, other plugins, authentication applications, browsers, and 

customer settings. Zindrex seeks to make Zindrex-controlled PressGate interfaces and messages 

accessible within those constraints. 

A website operator remains responsible for the accessibility of its complete login and account-access 

process, including the selected WordPress theme, custom login page, CAPTCHA or verification provider, 

identity provider, language, timeout settings, support process, and any modifications. Administrators 

should provide an accessible recovery or assistance route for legitimate users who cannot complete an 

enabled authentication method, while maintaining appropriate identity verification and security. 

5.2 PressTracker 

PressTracker is intended to identify unexpected, modified, misplaced, or potentially suspicious files. 

Zindrex aims for material file status, severity, alert, and remediation information in Zindrex-controlled 

interfaces to be available through text and programmatic information rather than color, icons, layout, or 



ZINDREX | ACCESSIBILITY STATEMENT 

zindrex.com   |   Effective July 20, 2026 4 

charts alone. Customers remain responsible for making their broader WordPress administration 

environment and any exported or republished reports accessible. 

5.3 PixScanner 

PixScanner is intended to inspect image uploads for format inconsistencies, unusual metadata, appended 

data, structural anomalies, embedded content, and related indicators. Zindrex aims for Zindrex-controlled 

upload results, warnings, review states, and administrative actions to include clear textual information. 

PixScanner’s inspection of an image for security anomalies does not create alternative text, captions, 

descriptions, or other accessibility metadata for the image’s subject matter unless a future feature 

expressly provides that function. 

5.4 Future products and services 

Future Zindrex products may include plugins, hosted dashboards, APIs, reports, command-line tools, 

mobile or desktop interfaces, managed services, integrations, and documentation. Accessibility techniques 

and limitations differ across these formats. Zindrex will determine an appropriate accessibility approach 

for each offering based on its intended users, technologies, workflows, security characteristics, and 

applicable requirements. 

6. Customer-controlled and third-party environments 

6.1 Customer responsibility 

Many Services are installed in, connected to, or displayed through customer-controlled environments. A 

customer may control the website theme, content, language, administrator settings, user accounts, plugins, 

extensions, browsers, hosting, authentication methods, files, images, notifications, and custom code. 

Those choices can improve or reduce accessibility and may change how a Zindrex component behaves 

with assistive technologies. 

Customers are responsible for evaluating the accessibility of their complete implementation, providing 

required notices and assistance, testing relevant workflows, applying supported updates, and complying 

with accessibility obligations that apply to their organization, website, products, users, employees, or 

services. Zindrex does not certify a customer’s overall website or environment merely because a Zindrex 

product is installed. 

6.2 Third-party technology 

The Services may depend on or link to WordPress, themes, hosting providers, authentication applications, 

payment processors, video platforms, document viewers, browsers, repositories, libraries, or other third-

party technology that Zindrex does not control. Third-party content and interfaces are governed by their 
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own accessibility practices. Zindrex cannot guarantee their accessibility, compatibility, or continued 

behavior. 

7. Known limitations and ongoing improvement 

Despite our efforts, users may encounter accessibility barriers. Possible limitations include newly released 

or experimental features; complex cybersecurity visualizations; dynamically updating logs or alerts; 

technical documentation, code samples, or data tables; legacy content; files supplied by customers or third 

parties; third-party integrations; and interfaces whose behavior varies across WordPress versions, themes, 

plugins, browsers, devices, operating systems, languages, or assistive technologies. 

A security feature may also require time-sensitive interaction, identity verification, restricted disclosure, 

or another control whose modification could introduce risk. When a reported barrier can be confirmed, 

Zindrex may address it through a product correction, documentation, an accessible alternative, support 

assistance, a configuration recommendation, or another reasonable measure. The timing and form of 

remediation depend on severity, impact, complexity, security, dependencies, release schedules, and 

applicable law. 

8. Requesting assistance or reporting a barrier 

If you encounter an accessibility barrier in a Zindrex-controlled Service or need information in another 

reasonably available format, contact accessibility@zindrex.com. To help us investigate efficiently, please 

include, where possible: 

• the Zindrex product, page, screen, document, feature, and version involved; 

• the web address or location of the affected content; 

• a clear description of the task you were trying to complete and the barrier encountered; 

• the browser, operating system, device, and assistive technology used; 

• the format or accommodation requested; and 

• your preferred method of response. 

Do not send passwords, authentication secrets, API keys, payment-card information, unnecessary 

personal data, or confidential security information by ordinary email. If a report concerns a sensitive 

vulnerability or could expose a customer system, first request instructions for a secure reporting channel. 

We will review accessibility reports and seek to respond within a reasonable period. Response and 

remediation times are not guaranteed unless required by law or an applicable written agreement. We may 

need additional information to reproduce the issue, distinguish a Zindrex component from a customer or 

third-party component, or identify a secure and effective solution. 
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9. Alternative access 

When information or a function is not accessible through its ordinary format, Zindrex will consider a 

reasonable alternative where one is available and does not fundamentally alter the Service, impose a 

disproportionate burden, violate law or third-party rights, or materially compromise security, privacy, 

fraud prevention, system integrity, or another person’s access. Alternatives may include accessible 

documentation, textual explanations, support-guided completion, adjusted communications, or another 

supported workflow. 

10. Changes to this statement 

Zindrex may update this Accessibility Statement as its Services, accessibility practices, standards, 

technologies, legal obligations, or contact arrangements change. We will publish the revised statement 

and update the effective or last-updated date. Product-specific accessibility information may supplement 

this statement and may be updated separately. 

11. Contact 

For accessibility questions, assistance requests, or reports concerning Zindrex-controlled Services, 

contact: 

Zindrex Accessibility Team 

Tel-Aviv, Israel 

accessibility@zindrex.com 

https://zindrex.com 


