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1. Scope and relationship to other terms 

This Refund Policy explains when payments made for Zindrex products and services may be canceled, 

credited, or refunded. It applies to zindrex.com, PressGate, PressTracker, PixScanner, related plugins, 

hosted services, application programming interfaces, threat-intelligence services, support, documentation, 

and other present or future cybersecurity products and services that refer to this policy (collectively, the 

"Services"). 

This Refund Policy forms part of the Zindrex Terms and Conditions. An order form, subscription page, 

checkout disclosure, statement of work, marketplace rule, promotional term, or other written agreement 

accepted by Zindrex may establish different refund rights for a specific purchase (each, an "Order"). If an 

Order expressly conflicts with this policy, the Order controls only for that purchase and subject matter. 

Mandatory rights that cannot lawfully be limited remain unaffected. 

2. Default rule: payments are non-refundable 

Except where this Refund Policy, an applicable Order, or mandatory law expressly provides otherwise, all 

fees are non-cancelable, non-creditable, and non-refundable once charged. This includes subscription 

fees, renewal fees, license fees, usage charges, prepaid credits, support fees, setup fees, professional-

service fees, taxes collected where non-recoverable, and charges for additional installations, users, sites, 

capacity, data, feeds, or features. 

Zindrex does not provide a general satisfaction guarantee, trial-by-purchase arrangement, or refund 

merely because a customer changes its mind, does not use a Service, no longer needs it, expected a 



ZINDREX | REFUND POLICY 

zindrex.com   |   Effective July 20, 2026 2 

feature not included in the applicable plan, or did not cancel before renewal. A cancellation stops future 

renewal when effective but does not ordinarily reverse a charge already incurred. 

3. Mandatory consumer rights 

Nothing in this policy excludes or limits a refund, withdrawal, cancellation, repair, price-reduction, or 

other remedy that applicable consumer law requires and does not permit the parties to waive. Eligibility, 

notice periods, exceptions, deductions, and refund timing depend on the purchaser’s location, status, type 

of contract, and whether performance or delivery has begun. 

Where permitted by law, a consumer who requests immediate access to digital content, software, a 

license, a hosted service, or another digital feature may be asked to consent to performance beginning 

during a statutory withdrawal period and to acknowledge any resulting loss or limitation of the right to 

withdraw. If such consent or acknowledgment is legally ineffective or was not properly obtained, the 

consumer retains the rights provided by applicable law. 

Business purchasers and persons acting mainly for trade, professional, organizational, or security-

administration purposes may not receive consumer cancellation rights. Zindrex may request reasonable 

information to determine whether a request is made as a consumer and which law applies. 

4. Subscriptions and renewals 

4.1 Cancellation 

Unless an Order states otherwise, a paid subscription continues for its purchased term and may renew 

automatically for successive periods. You may cancel renewal through the available account process or 

by contacting Zindrex before the renewal date. Cancellation ordinarily takes effect at the end of the 

current paid term, and access remains available until then, subject to the Terms and Conditions. 

4.2 Renewal charges 

A renewal charge is not refundable merely because you forgot to cancel, did not use the Service, did not 

notice a reminder, changed personnel, replaced a website, or failed to update billing or account contacts. 

Where mandatory law requires a reminder, cancellation right, or refund, Zindrex will apply that 

requirement. You should cancel sufficiently before renewal to allow the request to be received and 

processed. 
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4.3 Uninstalling is not cancellation 

Uninstalling, deactivating, deleting, disabling, or ceasing to use a plugin or other software does not by 

itself cancel a subscription, revoke an Order, or create a refund right. You must use the stated cancellation 

process. Deleting a website, account, installation, or local data also does not cancel outstanding charges. 

5. Free tiers, trials, previews, and promotions 

A free tier does not involve a refund. A free trial or promotional period may convert automatically to a 

paid subscription if the applicable offer clearly says so and you have provided a payment method or 

accepted paid conversion. You must cancel before the stated conversion or renewal date to avoid the 

charge, subject to mandatory law. 

Promotional codes, discounts, bundled access, referral benefits, and complimentary periods have no cash 

value, are not refundable, and ordinarily cannot be reinstated, transferred, or exchanged. If a refund is 

required for a discounted purchase, the refund will not exceed the amount actually paid for the refunded 

item. Ending a promotion or changing a free offering does not entitle a user to a refund for a separate paid 

Service. 

6. Rules for different Zindrex offerings 

6.1 Downloadable software and plugin licenses 

Downloadable software, plugin access, license activation, premium code, updates, and documentation are 

digital products or services made available promptly after purchase. Except where mandatory law or an 

Order provides otherwise, fees are not refundable after download, delivery, activation, license issuance, 

repository access, update access, or use. The availability of free or open-source code does not create a 

refund right for hosted services, premium features, subscriptions, support, threat intelligence, 

documentation, or other paid benefits. 

6.2 PressGate 

PressGate is a focused WordPress authentication control system. A refund is not available merely because 

a threat is not detected, a legitimate login is challenged or blocked, a configuration produces friction, 

reputation information changes, the Central Intelligence Service is temporarily unavailable, or a third-

party theme, plugin, host, browser, authentication application, or WordPress version affects operation. 

These circumstances remain subject to any qualifying defect remedy, service commitment, or mandatory 

right. 
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6.3 PressTracker 

PressTracker identifies unexpected, modified, misplaced, or potentially suspicious files and may generate 

false positives or false negatives. A refund is not available merely because a file is classified differently 

from a customer’s expectation, a customized installation differs from a clean baseline, a scan cannot 

access files due to permissions or hosting limits, or a third-party update changes expected files. The 

customer remains responsible for investigation, backups, and remediation decisions. 

6.4 PixScanner 

PixScanner inspects image uploads for structural and content anomalies and is not represented as a 

complete antivirus service unless an applicable Order expressly says otherwise. A refund is not available 

merely because PixScanner flags a benign image, does not identify a concealed threat, rejects a 

nonstandard file, or cannot inspect an unsupported, encrypted, malformed, inaccessible, or unusually 

large image. Customer configuration, supported formats, PHP limits, WordPress behavior, and third-party 

components may affect results. 

6.5 Hosted, API, usage-based, and credit services 

Fees based on API requests, scans, events, storage, reports, feeds, bandwidth, usage, or consumed credits 

are non-refundable once incurred or consumed, except where required by law or caused by a confirmed 

Zindrex billing error. Prepaid credits expire or remain available as stated in the applicable Order and are 

not redeemable for cash. Zindrex may deduct consumed usage from any refund otherwise due where 

permitted. 

6.6 Professional and managed services 

Setup, implementation, configuration, analysis, training, consulting, incident assistance, and other 

professional or managed services are refundable only if an Order expressly provides for a refund or 

mandatory law requires one. Deposits and committed capacity may be non-refundable. If a permitted 

cancellation occurs after work begins, Zindrex may retain or charge for work performed, reserved 

resources, non-cancelable third-party costs, and other amounts allowed by law or the Order. 

6.7 Future products 

Future Zindrex offerings may use different commercial models. Product-specific refund terms displayed 

at purchase will apply to those offerings. The absence of product-specific terms does not expand the 

refund rights stated in this policy. 
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7. Circumstances that may qualify for a refund 

Subject to verification, applicable law, and any Order, Zindrex may issue a full or partial refund or service 

credit when: 

• the same transaction was charged more than once because of a confirmed Zindrex or payment-

processing error; 

• Zindrex charged an amount not authorized by the applicable Order, excluding taxes, exchange-rate 

effects, bank fees, and usage properly incurred; 

• Zindrex permanently discontinues a prepaid material paid Service during its paid term without a 

substantially comparable replacement, and the Terms and Conditions or Order provide a prorated 

remedy; 

• a written money-back guarantee or product-specific refund promise expressly applies and all stated 

conditions are satisfied; 

• a material nonconformity or failure gives rise to a refund, price reduction, or termination remedy 

under mandatory law; or 

• Zindrex determines, in its discretion, that an exceptional refund is appropriate. A discretionary refund 

does not create a precedent or continuing obligation. 

A temporary interruption, degraded feature, delayed feed, maintenance event, isolated defect, support 

delay, or compatibility issue does not automatically qualify for a refund. Zindrex may first investigate, 

correct, replace, restore, extend access, provide a workaround, or issue a service credit where the 

agreement or law permits that remedy. 

8. Circumstances that ordinarily do not qualify 

Except where mandatory law or an Order requires otherwise, refunds or credits are not provided for: 

• change of mind, dissatisfaction, nonuse, partial use, reduced need, business closure, staff changes, 

website deletion, or migration to another provider; 

• failure to cancel before a subscription renewal, trial conversion, usage charge, or committed service 

period; 

• failure to review product descriptions, documentation, supported environments, plan limits, pricing, 

invoices, renewal terms, or configuration requirements; 

• customer error, misconfiguration, inaccessible files, inadequate permissions, unsupported software, 

outdated dependencies, insufficient server resources, or failure to install updates; 

• incompatibility or failure caused by WordPress, a theme, plugin, host, network, browser, device, 

operating system, authentication provider, marketplace, payment provider, or other third party; 



ZINDREX | REFUND POLICY 

zindrex.com   |   Effective July 20, 2026 6 

• security outputs that include a false positive, false negative, missed threat, changed reputation score, 

blocked legitimate user, challenged login, suspicious-file alert, or image anomaly finding; 

• loss resulting from failure to maintain backups, recovery procedures, alternative administrator access, 

or appropriate layered security; 

• suspension, restriction, or termination resulting from nonpayment, unlawful use, sanctions, security 

risk, threat-intelligence manipulation, abuse, or breach of an agreement; 

• unused time after voluntary early cancellation, downgrade, deactivation, or transfer; 

• fees paid to another seller, marketplace, reseller, bank, card issuer, tax authority, hosting provider, or 

third party; or 

• free, beta, preview, experimental, evaluation, promotional, or complimentary offerings. 

9. Service changes, incidents, and availability 

Cybersecurity services may require urgent updates, temporary restrictions, maintenance, rate limits, feed 

changes, rule changes, emergency mitigation, or suspension of unsafe functionality. These actions do not 

create a refund right merely because they modify behavior or temporarily reduce availability. No uptime, 

response-time, detection, or remediation commitment applies unless stated in an Order. 

If an Order includes a service-level remedy, service credits are the sole and exclusive financial remedy for 

the covered availability failure unless the Order expressly states otherwise or mandatory law requires 

another remedy. Credits are applied to future fees, are not cash, cannot exceed the affected fees, and 

expire as stated in the Order. 

10. Purchases through marketplaces, resellers, and third parties 

If you purchase a Zindrex product or subscription through a marketplace, app store, reseller, distributor, 

payment platform, hosting provider, or other third party, that seller’s billing, cancellation, and refund 

rules and processes may control. You must request the refund from the seller of record. Zindrex cannot 

directly refund money it did not collect and is not responsible for a third party’s decision, fee, timing, 

currency conversion, tax treatment, or account restriction. 

A free plugin distributed through WordPress.org or another repository may connect users to separately 

purchased Zindrex services. Installation or removal through that repository does not itself create, cancel, 

or refund a separate paid subscription. 
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11. Upgrades, downgrades, plan changes, and account transfers 

An upgrade may take effect immediately and may be charged on a prorated or full-term basis as shown at 

purchase. A downgrade ordinarily takes effect at the next renewal and does not refund the difference for 

the current term. Removing sites, users, installations, capacity, or features during a term does not produce 

a credit unless an Order says otherwise. 

Refunds are not available because an account, domain, website, installation, or license cannot be 

transferred under the applicable plan. Zindrex may approve a transfer subject to verification, payment 

status, technical limits, fraud review, and the Terms and Conditions, but approval does not change past 

charges. 

12. Taxes, currency, discounts, and transaction costs 

Approved refunds are limited to the amount Zindrex actually received for the refundable charge, less any 

deductions permitted by law or the applicable Order. Zindrex is not responsible for exchange-rate 

changes, foreign-transaction fees, bank charges, card fees, interest, or differences between the billed and 

refunded value caused by a financial institution. 

Taxes will be refunded only to the extent refundable and processed by Zindrex. A customer may need to 

seek a tax refund from the relevant authority or provide documentation. Discounts, credits, coupons, 

referral value, and promotional benefits are not paid in cash and may be canceled or recalculated when a 

purchase is refunded. 

13. How to request a refund 

To request a refund, email billing@zindrex.com without undue delay and within any deadline stated in 

the applicable Order or mandatory law. Include: 

• the account holder and organization name; 

• the billing email address; 

• the order, invoice, transaction, or subscription identifier; 

• the charge date and amount; 

• the Zindrex product and plan involved; 

• the reason for the request and relevant dates; and 

• supporting records reasonably necessary to verify eligibility. 

Do not send complete payment-card numbers, passwords, authentication secrets, API keys, or 

unnecessary personal or confidential information by ordinary email. Zindrex may request identity, 



ZINDREX | REFUND POLICY 

zindrex.com   |   Effective July 20, 2026 8 

authority, transaction, consumer-status, residence, payment, technical, or usage information reasonably 

necessary to prevent fraud and assess the request. 

Submitting a request does not suspend payment obligations, cancel renewal, extend a deadline, or 

guarantee approval. Zindrex will review the request and communicate the decision or request additional 

information. Failure to provide reasonably requested information may prevent processing. 

14. Approved refunds 

An approved refund will ordinarily be returned to the original payment method and currency. If that 

method is unavailable, Zindrex may use another lawful method after appropriate verification. Processing 

times depend on the payment provider, card network, bank, jurisdiction, and refund basis. Zindrex will 

process mandatory refunds within the period required by applicable law; otherwise, timing estimates are 

not guaranteed. 

A partial refund may reflect consumed usage, completed work, elapsed service, non-cancelable third-

party costs, discounts, taxes, credits already received, or other deductions permitted by law or agreement. 

Access to the refunded Service, license, updates, support, data, feeds, or premium functionality may end 

immediately or on the effective cancellation date. 

15. Chargebacks and payment disputes 

Before initiating a chargeback or payment dispute, contact billing@zindrex.com so we can investigate. 

Filing a chargeback for a validly authorized charge, making a false claim, or using refunded Services may 

violate the Terms and Conditions. Zindrex may suspend affected accounts, licenses, API keys, feeds, or 

Services while a dispute is pending and may provide transaction, access, usage, communication, and 

acceptance records to the payment provider. 

Nothing in this section prevents a consumer from using a lawful payment-dispute right. If a chargeback, 

reversal, or refund is resolved in Zindrex’s favor, outstanding amounts remain due. Zindrex may recover 

reasonable collection costs where permitted by law or agreement. 

16. Effect of cancellation or refund 

When a purchase is canceled or refunded, you must stop using any affected paid entitlement as of the 

effective date. Zindrex may deactivate licenses, credentials, premium features, repositories, updates, 

support, feeds, hosted access, credits, and accounts associated with the refunded amount. Open-source 

rights that cannot be revoked under the applicable open-source license remain governed by that license, 

but they do not preserve access to Zindrex-hosted or paid benefits. 
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Cancellation or refund does not require Zindrex to preserve or restore account data. You are responsible 

for exporting supported data before access ends and for retaining required records. Provisions that should 

survive, including payment, ownership, acceptable use, confidentiality, disclaimers, liability limits, and 

dispute terms, remain effective under the Terms and Conditions. 

17. Changes to this Refund Policy 

Zindrex may update this Refund Policy as its products, commercial models, payment methods, legal 

obligations, or business practices change. The policy in effect when a purchase is made ordinarily governs 

that purchase, except that mandatory law, an accepted renewal, a plan change, or an applicable Order may 

require or permit a different result. We will publish the revised policy and update the effective or last-

updated date. 

18. Contact 

For billing, cancellation, or refund questions concerning purchases made directly from Zindrex, contact: 

Zindrex Billing Team 

Tel-Aviv, Israel 

billing@zindrex.com 

https://zindrex.com 


