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1. Agreement and scope

nn

These Terms and Conditions (the "Terms") are a binding agreement between Zindrex ("Zindrex," "we,"

nn

"us," or "our") and the person or entity that accesses or uses the Services ("Customer," "you," or "your").
The "Services" include zindrex.com, PressGate, PressTracker, PixScanner, related plugins, software,
application programming interfaces, central services, threat-intelligence services, documentation, support,

updates, and any other cybersecurity products or services that link to or incorporate these Terms.

By installing, accessing, ordering, enabling, registering for, or using a Service, you agree to these Terms.
If you use a Service for an organization, you represent that you have authority to bind that organization,
and "you" includes that organization. If you do not agree, do not install, access, enable, or use the

Services.

An order form, subscription page, statement of work, data processing agreement, service-level agreement,
product-specific terms, or other written agreement accepted by Zindrex may supplement these Terms
(each, an "Order"). If an Order expressly conflicts with these Terms, the Order controls only for the
Service and subject matter it specifically addresses. These Terms do not override mandatory rights that

cannot lawfully be waived.

2. Eligibility, authority, and accounts

2.1 Business and professional use

The Services are designed primarily for organizations, website operators, administrators, security

professionals, and other business users. You must have legal capacity to enter into these Terms and must
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comply with any age or authority requirements applicable to your use. The Services are not directed to

children.

2.2 Accounts and credentials

Y ou must provide accurate account, licensing, billing, and contact information and keep it current. You
are responsible for all activity under your accounts, licenses, API keys, and administrator credentials,
whether performed by you, an Authorized User, or another person who obtains access through your
systems, except to the extent directly caused by Zindrex’s breach of these Terms. You must protect

credentials, use appropriate access controls, and notify us promptly of suspected unauthorized access.

2.3 Authorized Users

You may permit employees, contractors, or other personnel under your control to use the Services only
within your purchased entitlements and for your internal business purposes. You are responsible for their
compliance with these Terms. You may not share a license, account, feed, or API credential beyond the
authorized organization, installation, site, user, or usage limit stated in the applicable Order or product

documentation.

3. The Services and product boundaries

3.1 PressGate

PressGate is a focused authentication control system for WordPress. Depending on configuration and tier,
it may monitor login events, detect suspicious patterns, enforce rate limits and lockouts, apply role-aware
policies, manage local IP allowlists and blocklists, require two-factor or additional authentication, query
reputation information, and recommend or execute allow, challenge, or block decisions. PressGate is not a

complete website security, endpoint security, backup, identity-management, or incident-response solution.

PressGate’s Free Tier is intended to operate using local controls without participation in the Central
Intelligence Service. If you enable a Premium Tier or another network-connected feature, the plugin may
exchange the limited threat-report and reputation information described in the product documentation and
Privacy Policy. Local protections are intended to continue when the central service is unavailable, but
particular features, cached information, licensing functions, feeds, and updates may be unavailable,

delayed, or incomplete.

3.2 PressTracker

PressTracker is intended to identify unexpected, modified, misplaced, or potentially suspicious files. It
may compare file names, sizes, hashes, paths, or other attributes against expected or clean-installation

references; search for known threat indicators; and identify executable or unexpected file types in
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directories expected to contain media or other limited content. Results may be affected by customizations,
legitimate updates, host behavior, incomplete baselines, file permissions, and environmental differences.

PressTracker does not guarantee that a file is safe, malicious, original, or authorized.

3.3 PixScanner

PixScanner is intended to inspect image uploads for format and MIME inconsistencies, unusual metadata,
appended data, structural anomalies, embedded or concealed content, and related indicators. Unless
expressly stated for a particular offering, PixScanner is not an antivirus engine, does not use ClamAYV,
and does not send images to an external ClamAYV server. An image that passes inspection may still be

harmful, and a suspicious result may concern a benign or nonstandard file.

3.4 Future and optional Services

Zindrex may introduce additional cyber products, managed services, APIs, integrations, analysis
functions, research tools, and optional features. Product documentation and an applicable Order may
define additional capabilities, restrictions, technical requirements, data flows, and fees. No description of

one Service expands the promised scope of another Service.

4. License and permitted use

4.1 Limited right to use

Subject to your compliance with these Terms and payment of applicable fees, Zindrex grants you a
limited, non-exclusive, non-transferable, non-sublicensable, revocable right during the applicable term to
access and use the Services for your internal lawful business and security purposes, within the
documentation, technical limits, and purchased entitlements. Rights not expressly granted are reserved by

Zindrex and its licensors.

4.2 Open-source components

Some plugin code or other components may be distributed under the GNU General Public License or
another open-source license. The applicable open-source license governs your rights in that code to the
extent it conflicts with these Terms. These Terms continue to govern hosted services, accounts,
subscriptions, premium access, APIs, threat intelligence, documentation, support, trademarks, non-open-
source materials, and your broader relationship with Zindrex. Open-source availability does not grant

rights to Zindrex names, logos, service infrastructure, data, feeds, credentials, or paid features.
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4.3 Copies and technical requirements

You may make reasonable backup copies of downloadable software as permitted by its applicable license.
You are responsible for meeting supported WordPress, PHP, browser, server, database, network, storage,
and other technical requirements; testing updates in an appropriate environment; and maintaining

supported versions and dependencies.

5. Orders, subscriptions, fees, and taxes

5.1 Plans and renewals

Features, usage limits, installation counts, support levels, and subscription periods are determined by the
applicable plan or Order. Unless the purchase flow or Order states otherwise, paid subscriptions renew
automatically for successive periods equal to the initial subscription period until canceled before renewal.
You authorize Zindrex and its payment provider to charge the then-current fees and applicable taxes using

your selected payment method.

5.2 Fees and price changes

Fees are due in the currency and on the schedule shown at purchase. Except where required by law or
expressly stated in an Order, fees are non-cancelable and non-refundable, and unused capacity or time
does not roll over. We may change prices prospectively by giving notice reasonably suited to the
circumstances. A price change ordinarily applies at the next renewal, unless the change concerns excess

usage, a separately purchased feature, taxes, or a plan modification you request.

5.3 Taxes and payment issues

Fees exclude taxes, duties, levies, and similar governmental charges. You are responsible for all such
charges except taxes based on Zindrex’s net income. If withholding is legally required, you must provide
valid documentation and, unless prohibited, pay amounts necessary so Zindrex receives the amount it
would have received without withholding. We may suspend paid features for overdue amounts, failed
payment, chargebacks, suspected fraud, or material billing risk after any notice required by law or

contract.

5.4 Free offerings and trials

Free, trial, evaluation, preview, and promotional offerings may have limited functionality, capacity,
support, retention, or duration. We may modify or discontinue them, or convert them to paid offerings,

upon notice where reasonably practicable. Unless an Order states otherwise, no service-level
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commitment, warranty, indemnity, or data-retention commitment applies to a free or trial offering beyond

obligations that cannot legally be excluded.

6. Customer systems, configurations, and content

6.1 Customer responsibility

You control and are responsible for your websites, hosting accounts, networks, devices, databases, users,
credentials, software, configurations, backups, files, images, logs, scan targets, allowlists, blocklists,
policies, and other materials or environments used with the Services (collectively, "Customer Systems
and Content"). You must have all permissions and lawful bases needed to install the Services, monitor
activity, process data, inspect files, submit materials, and authorize Zindrex to perform any requested

processing.

6.2 Configuration and operational decisions

Security settings involve tradeoffs. You are responsible for selecting thresholds, retention settings,
authentication requirements, role policies, allowlists, blocklists, automated actions, network participation,
and remediation decisions appropriate to your environment. You must maintain tested backups, recovery
procedures, alternative administrator access, and business-continuity controls. You should test material

configuration changes before production deployment and review alerts and logs using qualified personnel.

6.3 Customer Content license

You retain ownership of Customer Content. You grant Zindrex and its subprocessors a worldwide, non-
exclusive, limited right to host, copy, transmit, inspect, analyze, transform, and otherwise process
Customer Content only as reasonably necessary to provide, secure, support, improve, and comply with
law concerning the Services, subject to the Privacy Policy, an applicable data processing agreement, and

any narrower commitments in an Order. You represent that you have authority to grant this right.

6.4 Backups and restoration

The Services are not a substitute for backups, disaster recovery, version control, or forensic preservation.
Unless an Order expressly says otherwise, Zindrex has no obligation to retain or restore Customer
Systems or Content. Before deleting, quarantining, changing, or remediating any file, account,

configuration, or system element, you must preserve appropriate recoverable copies and evidence.

7. Acceptable use

You must use the Services lawfully and must not, directly or indirectly:
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e use a Service to attack, disrupt, damage, gain unauthorized access to, or impair any system, account,
network, service, or person;

e scan, test, monitor, intercept, or process a target, file, image, account, or data without authorization
or a valid legal basis;

e submit malware, exploit code, unlawful content, personal data, or confidential material except where
authorized and reasonably necessary for a supported security purpose;

e circumvent usage limits, licensing controls, access restrictions, rate limits, authentication, or security
mechanisms;

o share, resell, sublicense, redistribute, publish, scrape, harvest, or commercialize an API, feed,
reputation record, report, credential, or Service except under an express written agreement;

e reverse engineer, decompile, disassemble, derive source code from, or attempt to discover nonpublic
algorithms, models, scoring, infrastructure, or security controls, except to the limited extent
applicable law or an open-source license expressly permits;

e poison, manipulate, fabricate, replay, or coordinate false threat reports or reputation signals, or
interfere with trust weighting, scoring, abuse controls, or other users;

o use threat intelligence or security outputs as the sole basis for unlawful discrimination, harassment,
surveillance, retaliation, or a decision producing prohibited legal effects;

e remove proprietary notices, misrepresent origin, impersonate another person or entity, or falsely
claim affiliation, certification, endorsement, or security status; or

¢ use the Services in a way that violates sanctions, export controls, privacy, employment,

communications, computer misuse, intellectual property, or other applicable law.

We may investigate suspected misuse and may rate-limit, reject, quarantine, remove, suspend, or block
activity reasonably believed to threaten the Services, Zindrex, customers, third parties, or the integrity of
security data. We may cooperate with lawful investigations and preserve relevant information as

permitted or required by law.

8. Security outputs, automation, and reliance

8.1 Indicators, not guarantees

Cybersecurity outputs are probabilistic and context dependent. Detections, reputation scores, confidence
levels, hashes, file comparisons, anomaly findings, classifications, alerts, recommendations, and
automated actions may be inaccurate, delayed, incomplete, unavailable, or based on data later determined
to be wrong. The Services may produce false positives and false negatives and may fail to identify,

prevent, block, challenge, quarantine, or neutralize a threat.
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8.2 Human review and layered security

You must not treat a Zindrex output as a complete forensic conclusion, legal determination, guarantee of
safety, or substitute for professional judgment. You are responsible for reviewing material findings,
validating actions, and maintaining layered controls appropriate to your risk, including patching, least
privilege, multifactor authentication, secure development, monitoring, backups, endpoint and network

defenses, and incident-response procedures.

8.3 Automated decisions

If you enable an automated allow, challenge, rate-limit, lockout, block, quarantine, delete, or other
response, you authorize the Service to perform that response under your configuration. You remain
responsible for the policy, legal basis, notices, appeals or review channels, accessibility, business impact,
and consequences. Zindrex is not responsible for loss of access, blocked legitimate users, delayed
operations, altered files, or other effects resulting from your settings or a security classification, except to

the extent liability cannot lawfully be excluded.

8.4 Emergency and high-risk use

Unless expressly agreed in writing, the Services are not designed for fail-safe operation or use where an
error, interruption, or security decision could reasonably be expected to cause death, personal injury,
catastrophic physical damage, or failure of critical infrastructure. You must not use the Services as the

sole control for such environments.

9. PressGate Central Intelligence Service

9.1 Optional participation

Premium or other eligible PressGate installations may submit qualifying threat reports and receive
reputation queries or threat feeds. Participation is optional where stated in the product documentation and
is subject to your settings, plan, license status, connectivity, and service availability. You authorize
processing of submitted reports and distribution of resulting reputation information for cybersecurity,

abuse prevention, research, service security, and related legitimate purposes.

9.2 Submitted reports

The intended threat-report payload is limited to the observed IPv4 or IPv6 address, behavior category,
timestamp, and detection-confidence value. You must not intentionally include usernames, passwords,

session data, customer URLSs, unrelated personal data, or content in a field not designed to receive it. You
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are responsible for configuring participation lawfully and providing notices or choices required for IP-

address and security-event processing.

9.3 Reputation and feed restrictions

Reputation information is derived from multiple sources and may decay, change, or be removed. You
may use it only to secure authorized Customer Systems within your entitlement. You must not publicly
identify an IP address or person as malicious solely because of a score or category, build an unrelated
profile, attempt to reidentify reporters, or use a feed as evidence of guilt, ownership, identity, or unlawful
conduct. Zindrex may filter, weight, quarantine, reject, correct, or remove reports and may withhold

scoring methods and anti-abuse controls to protect system integrity.

9.4 Availability and degraded operation

Threat reports may be queued, reputation data may be cached or stale, and queries or feeds may be
delayed, rate-limited, unavailable, or incomplete. No central service availability, response-time, update-
frequency, or accuracy commitment applies unless stated in an Order. You must configure PressGate so

the security and accessibility of your website do not depend exclusively on a central connection.

10. Privacy and data protection

The Zindrex Privacy Policy explains how Zindrex processes personal data as a controller. Where Zindrex
acts as a processor or service provider on your documented instructions, an applicable data processing
agreement may govern that processing. You are independently responsible for privacy notices, lawful
bases, consent where required, data-subject requests, retention, administrator permissions, and other

obligations concerning Customer Systems and Content.

Y ou must not configure or use a Service to collect or submit more personal data than reasonably
necessary. You must not submit passwords, authentication secrets, payment-card data, health information,
government identifiers, children’s data, or other highly sensitive information unless expressly supported,
legally authorized, and protected by an applicable written agreement. If you provide diagnostic files,
images, logs, code, or samples for support, you must minimize or redact unrelated information where

reasonably practicable.

11. Intellectual property, feedback, and data

11.1 Zindrex materials

Zindrex and its licensors own the Services and all associated technology, hosted infrastructure, user

interfaces, documentation, non-open-source code, APIs, scoring and detection methods, compilations,
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reports, designs, trademarks, and improvements, excluding Customer Content and third-party materials.

No implied license arises by estoppel or otherwise.

11.2 Feedback

If you provide suggestions, ideas, requests, corrections, or other feedback, you grant Zindrex a perpetual,
irrevocable, worldwide, royalty-free, transferable, sublicensable right to use, reproduce, modify,
commercialize, and incorporate that feedback without restriction or compensation. You should not submit

feedback you are not authorized to provide.

11.3 Aggregated and deidentified information

Zindrex may create and use aggregated or deidentified information derived from use of the Services for
security research, statistics, benchmarking, abuse prevention, product improvement, and business
operations, provided it is maintained in a form that does not reasonably identify you or an individual as
required by applicable law. This does not authorize disclosure of Customer confidential information in

identifiable form.

11.4 Publicity and trademarks

Neither party may use the other party’s trademarks or imply endorsement without prior permission,
except Zindrex may identify you as a customer only if an Order, written approval, or separately provided
branding permission allows it. WordPress and other third-party names and marks belong to their

respective owners. Unless expressly stated, Zindrex is not affiliated with or endorsed by those owners.

12. Confidentiality

"Confidential Information" means nonpublic information disclosed by one party to the other that is
marked confidential or reasonably should be understood as confidential, including nonpublic product
plans, security findings, pricing, credentials, technical information, Customer Content, and business
information. The receiving party will use Confidential Information only to perform or exercise rights
under the agreement, protect it using at least reasonable care, and disclose it only to personnel and

providers who need to know it and are bound by appropriate confidentiality obligations.

Confidential Information does not include information the receiving party can document was lawfully
known without restriction, becomes public without breach, is received lawfully from a third party without
duty, or is independently developed without use of the disclosing party’s information. A party may
disclose information when legally required after giving advance notice where lawful and reasonable
assistance at the disclosing party’s expense. Each party may seek injunctive relief for actual or threatened

misuse.
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13. Third-party services and components

The Services may interoperate with WordPress, hosting providers, authentication applications, payment
processors, browsers, content-delivery networks, operating systems, repositories, plugins, themes,
libraries, or other third-party products. Zindrex does not control and is not responsible for third-party
products, terms, privacy practices, security, compatibility, changes, availability, or data. Your use of them

is governed by their separate terms.

A third-party update, configuration, vulnerability, restriction, or discontinuation may affect the Services.
Zindrex may modify or discontinue an integration when reasonably necessary for security, compliance,
technical feasibility, third-party requirements, or business reasons. Open-source and third-party notices

included with software form part of the applicable licensing information.

14. Updates, support, and service changes

14.1 Updates

Zindrex may provide patches, upgrades, rule changes, threat-data updates, feature changes, or new
versions. Some updates may be installed automatically where enabled or required to protect the Services.
You are responsible for timely installation, supported environments, testing, and maintaining backups.

Continued use after an update may require acceptance of updated documentation or terms.

14.2 Support

Support scope, channels, response targets, and eligibility depend on the applicable plan or Order. Any
response time is a target unless expressly identified as a binding service level. You must provide
reasonable information and cooperation, and you authorize us to use submitted diagnostics for support

and security analysis under these Terms and the Privacy Policy.

14.3 Modifications and discontinuation

We may modify the Services to improve functionality, respond to threats, comply with law, address
abuse, manage third-party changes, or protect operational integrity. We may discontinue a material paid
Service or feature upon reasonable advance notice where practicable. Your sole remedy for a prepaid
material paid feature discontinued without a substantially comparable replacement is a prorated refund of
unused prepaid fees for that feature, unless an Order provides another remedy or the discontinuation

results from your breach, law, sanctions, security risk, or a third party beyond our reasonable control.
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15. Preview, beta, and experimental features

A feature identified as alpha, beta, preview, early access, experimental, evaluation, or similar is offered
for testing and may be incomplete, inaccurate, unstable, or subject to additional risks. It may change or be
discontinued without notice and may not be suitable for production, regulated, or high-risk use. To the
maximum extent permitted by law, preview features are provided "as is" without service levels, support
commitments, warranties, indemnities, retention commitments, or liability beyond the minimum required

by law.

16. Suspension and termination

16.1 Suspension

Zindrex may suspend or restrict access immediately to prevent or address a security threat, unlawful
activity, acceptable-use violation, threat-intelligence manipulation, risk to others, nonpayment, sanctions
concern, or material breach. Where reasonably practicable and lawful, we will provide notice and an
opportunity to cure. We may limit a suspension to the affected account, installation, key, feature, traffic,

or activity.

16.2 Termination by you

You may stop using a free Service at any time and may cancel renewal of a paid subscription through the
available account process or by contacting us. Cancellation ordinarily takes effect at the end of the current
paid term and does not create a refund right. Uninstalling software does not by itself cancel a subscription

or outstanding payment obligation unless the purchase flow expressly says otherwise.

16.3 Termination for breach

Either party may terminate an affected Order for a material breach not cured within thirty days after
written notice. Zindrex may terminate immediately if a breach cannot be cured, if continued service
would violate law, or if your conduct materially threatens security, service integrity, Zindrex, or others.
Upon termination, your rights to use the affected Services end, and you must stop using credentials, feeds,

paid features, and Zindrex materials, subject to applicable open-source rights.

16.4 Effect and survival

Termination does not relieve accrued payment obligations. Sections concerning ownership, feedback,
confidentiality, disclaimers, indemnity, limitations of liability, dispute resolution, amounts due, and

provisions that by nature should survive will survive. Zindrex may delete account data after termination
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according to its retention practices and legal obligations. You are responsible for exporting any supported

data before access ends.

17. Disclaimers

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE SERVICES, SECURITY OUTPUTS,
THREAT INTELLIGENCE, DOCUMENTATION, SUPPORT, AND ALL FREE, TRIAL, PREVIEW,
AND THIRD-PARTY MATERIALS ARE PROVIDED "AS IS" AND "AS AVAILABLE." ZINDREX
DISCLAIMS ALL EXPRESS, IMPLIED, STATUTORY, AND OTHER WARRANTIES, INCLUDING
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE,
NON-INFRINGEMENT, ACCURACY, QUIET ENJOYMENT, AND ANY WARRANTY ARISING
FROM COURSE OF DEALING OR USAGE OF TRADE.

ZINDREX DOES NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED, ERROR-
FREE, SECURE, COMPATIBLE, OR FREE OF HARMFUL COMPONENTS; THAT DATA OR
OUTPUTS WILL BE COMPLETE, CURRENT, OR ACCURATE; THAT EVERY ATTACK,
MALICIOUS FILE, IMAGE PAYLOAD, VULNERABILITY, COMPROMISE, OR UNAUTHORIZED
LOGIN WILL BE DETECTED OR PREVENTED; OR THAT EVERY ALERT, BLOCK,
CHALLENGE, FILE FINDING, OR REPUTATION RESULT WILL BE CORRECT. NO ADVICE OR
INFORMATION CREATES A WARRANTY NOT EXPRESSLY STATED IN AN ORDER SIGNED
BY ZINDREX.

18. Indemnification

To the maximum extent permitted by law, you will defend, indemnify, and hold harmless Zindrex, its
affiliates, licensors, service providers, and their respective directors, officers, employees, and agents from
third-party claims, proceedings, damages, losses, liabilities, penalties, costs, and reasonable legal fees
arising from or relating to: (a) Customer Systems or Content; (b) your or an Authorized User’s use of the
Services in violation of these Terms, an Order, documentation, or law; (c¢) your configurations, security
policies, automated actions, remediation decisions, or failure to maintain permissions, notices, backups, or
safeguards; (d) an allegation that Customer Content or your conduct infringes, misappropriates, or

violates another person’s rights; or (e) misuse of threat intelligence, reports, APIs, or credentials.

Zindrex will provide reasonably prompt notice of an indemnified claim and reasonable cooperation at
your expense. You may control the defense with counsel reasonably acceptable to Zindrex, but you may
not settle a claim in a manner that admits wrongdoing by, imposes obligations on, or fails to fully release
Zindrex without Zindrex’s prior written consent. Zindrex may participate with its own counsel at its

expense.
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19. Limitation of liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, ZINDREX AND ITS AFFILIATES,
LICENSORS, AND SERVICE PROVIDERS WILL NOT BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES; LOSS OF
PROFITS, REVENUE, BUSINESS, GOODWILL, OR ANTICIPATED SAVINGS; LOSS,
CORRUPTION, OR UNAVAILABILITY OF DATA; BUSINESS INTERRUPTION; COST OF
SUBSTITUTE SERVICES; OR DAMAGES ARISING FROM A SECURITY INCIDENT, MALWARE,
UNAUTHORIZED ACCESS, FALSE POSITIVE, FALSE NEGATIVE, BLOCKED USER, MISSED
THREAT, OR CUSTOMER REMEDIATION DECISION, EVEN IF ADVISED OF THE
POSSIBILITY.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE AGGREGATE LIABILITY OF
ZINDREX AND ITS AFFILIATES, LICENSORS, AND SERVICE PROVIDERS ARISING OUT OF
OR RELATING TO THE SERVICES, THESE TERMS, AND ALL ORDERS WILL NOT EXCEED
THE GREATER OF: (A) THE FEES YOU PAID TO ZINDREX FOR THE AFFECTED SERVICE
DURING THE TWELVE MONTHS BEFORE THE EVENT GIVING RISE TO LIABILITY; OR (B)
US$100 IF YOU USED ONLY A FREE SERVICE. THE LIMIT APPLIES IN THE AGGREGATE,
REGARDLESS OF THE NUMBER OF CLAIMS OR LEGAL THEORIES.

The exclusions and limits apply to contract, tort, negligence, strict liability, statute, indemnity, and every
other theory, and allocate risk between the parties. They do not apply to liability that cannot lawfully be
excluded or limited. Some jurisdictions do not allow certain exclusions; in those jurisdictions, the
provisions apply to the fullest extent permitted. Any remedy expressly stated in an Order is exclusive

unless the Order says otherwise.

20. Export controls, sanctions, and regulated use

Y ou must comply with applicable export-control, import, trade-sanctions, and anti-boycott laws. You
represent that you are not prohibited from receiving the Services and will not make them available to a
prohibited person, territory, end user, or end use. You must obtain required authorizations. Zindrex may
restrict access when reasonably necessary to comply with law, banking or provider restrictions, or

sanctions risk.

Unless expressly agreed in writing, Zindrex does not represent that the Services satisfy sector-specific
requirements applicable to health, payment-card, government-classified, defense, financial, education,
telecommunications, or other regulated data or systems. You are responsible for determining whether a

Service is appropriate and for entering any required addendum before regulated use.

zindrex.com | Effective July 20, 2026 13



ZINDREX | TERMS AND CONDITIONS

21. Governing law and disputes

21.1 Governing law

These Terms and any non-contractual obligations arising from them are governed by the laws of the State
of Israel, without regard to conflict-of-law principles. The United Nations Convention on Contracts for

the International Sale of Goods does not apply.

21.2 Informal resolution

Before filing a claim, a party will send written notice describing the dispute and requested relief and will
allow at least thirty days for good-faith resolution, unless delay would prejudice an urgent claim,

limitation period, security response, collection matter, or request for injunctive relief.

21.3 Courts and equitable relief

Subject to any mandatory law, the courts located in Tel Aviv-Jaffa, Israel have exclusive jurisdiction over
disputes arising from or relating to these Terms or the Services, and each party consents to personal
jurisdiction and venue there. Either party may seek temporary, preliminary, or injunctive relief in any
court of competent jurisdiction to protect intellectual property, confidential information, systems,

accounts, credentials, security, or data.

21.4 Time to bring claims

To the extent permitted by law, a claim arising from the Services or these Terms must be brought within
one year after the claimant knew or reasonably should have known of the facts giving rise to it. This does

not shorten a period that applicable law prohibits the parties from shortening.

22. Changes to these Terms

Zindrex may update these Terms to reflect changes in the Services, business, technology, threats, legal
requirements, or risk. We will post the revised Terms and update the effective or last-updated date. For a
material change affecting an existing paid subscription, we will provide notice reasonably suited to the
circumstances. Unless law requires otherwise, the revised Terms apply on the stated effective date. If you
object, you must stop using the affected Services and cancel renewal before the change takes effect.

Continued use after that date constitutes acceptance.
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23. General provisions

23.1 Notices

Zindrex may provide notices through the Services, an account, the website, an administrator dashboard, or
the email address associated with your account. Notices to Zindrex must be sent to legal@zindrex.com
unless an Order specifies another address. Electronic notices satisfy written-notice requirements to the

extent permitted by law.

23.2 Assighment

You may not assign or transfer these Terms, an Order, or access to the Services without Zindrex’s prior
written consent. Zindrex may assign them to an affiliate or in connection with a merger, reorganization,

financing, sale of assets, or transfer of the relevant business. An unauthorized assignment is void.

23.3 Force majeure

Neither party is liable for delay or failure caused by events beyond its reasonable control, including
internet or hosting failure, cyberattack, denial-of-service activity, utility interruption, labor dispute,
natural disaster, epidemic, war, terrorism, civil disorder, government action, sanctions, or third-party

platform changes. This provision does not excuse payment obligations for Services already provided.

23.4 Independent parties and third-party rights

The parties are independent contractors. These Terms do not create a partnership, joint venture, agency,
employment, fiduciary, franchise, or exclusive relationship. Except for indemnified parties and Zindrex
affiliates, licensors, and service providers entitled to rely on stated protections, no third party has rights

under these Terms.

23.5 Entire agreement, waiver, and severability

These Terms, the Privacy Policy, applicable Orders, product-specific terms, and incorporated policies
form the entire agreement concerning the Services and supersede prior or contemporaneous proposals and
communications on that subject. A waiver must be in writing and is not a continuing waiver. If a
provision is unenforceable, it will be enforced to the maximum permissible extent and the remainder will

remain effective.

23.6 Interpretation

Headings are for convenience only. "Including" means "including without limitation." A reference to

writing includes electronic form where lawful. These Terms will not be interpreted against a party merely
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because it drafted them. If translated, the English version controls to the extent permitted by law unless

Zindrex expressly states that another version is authoritative.

24, Contact

Questions about these Terms may be sent to:

Zindrex Legal Team
Tel-Aviv, Israel
legal@zindrex.com

https://zindrex.com
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